











3. Important Notes to the Bidder

Avinashilingam Institute for Home Science and Higher Education for Women, Coimbatore, invites
tenders under “2 Bid system” for Supply, Installation and Maintenance of 200 Mbps 1:1 Dedicated
Unshared Internet Leased Line Bandwidth over Fiber Optic Cable / RF at Avinashilingam Institute
for Home Science and Higher Education for Women Tender document can be downloaded from

the Website www.avinuty.ac.in

1. The bidders are requested to read the tender document carefully and ensure all the
compliance with instructions herein. Non-compliance of the instructions contained in this
document may disqualify the bidders from the tender process.

2. All offers should be written in the English and price should be written in both, figures and
words. The offer should be typed or written in pen ink or ball pen. Offer in pencil will be
ignored.

3. The prescribed tender documents should be submitted in one sealed envelope duly super
scribed with “Tender for supply and installation of Leased Line of 200 Mbps over Fiber
Optic Cable”. This sealed envelope should contain two sealed covers marked A and B as
prescribed as under:

a) Envelope A containing tender form, Technical Bid (Annexure A1 and Annexure A2)
along with supporting documents and the appropriate Earnest Money Deposit (EMD)
in the form of Demand Draft in favor of “The Registrar, Avinashilingam Institute for

Home Science and Higher Education for Women, Coimbatore - 43.”

b) Envelope B containing the Price Bid (Annexure B)

The tender document should be superscribed as “Supply and Installation of 200 Mbps
(1:1) Internet Bandwidth (2020-21)” and sent to:

The Registrar

Avinashilingam Institute for Home Science
and Higher Education for Women,
Bharathi Park Road

Coimbatore - 641043,

The complete tender document is to be signed with seal & is to be placed in the

separate envelope along with the necessary required documents.

5. Bidders are required to enclose photocopy of cheque & NEFT Bank Details with tender

/quotation to enable us to making payment through on line transfer for refund of EMD.

“
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6. All bids must be delivered to the above office up to the date and time indicated above.

Bids will be opened in the presence of Bidders’ authorized representatives who choose
to attend on the specified date and time.

7. Please Note that the tender document is subjected to verification with the original
document, and if any discrepancy is found, the tender would be rejected. Tenders

(Technical Bid) will be opened first in the presence of the attending vendors.

Registrar —

e e T T
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4. TENDER FORM

1. GENERAL TERMS AND CONDITIONS

The tender not in conformity with the terms and conditions herein stated or which is
incomplete will be rejected.

Delivery Period: The delivery should be made within 15 days from the date of receipt of
purchase order

Warranty: All items supplied by the tenderer shall be guaranteed against any defects and the
tenderer should provide time-to-time operational maintenance support for a period of one year
(On Site comprehensive Warranty). The said warranty should cover all Hardware products &
software. The warranty and service shall be provided directly from the manufacturer.
Installation: The installation should be done at the Main Campus Avinashilingam Institute for
Home Science and Higher Education for women at no extra cost

Response Time: The response time of the tenderer to attend to any complaint upon receipt of
the complaint/information from the user should not be more than 03 hours.

Internet Service Providers (ISPs) must submit their tender document in the given format and
any deviations in the prescribed format/omissions of details called for, will automatically lead
to disqualification for the offer/tender from this format will automatically disqualify the offer.

The Avinashilingam Institute for Home Science and Higher Education for women reserves the
right to cancel the contract under repeated violations of the specified and mutually agreed

QoS parameters.

2. PREPARATION AND SUBMISSION OF TENDER

Tender should be submitted in the following two separate sealed covers and both covers enclosed in

a wax sealed envelope

i)
i)
ii)

Technical Specification & Compliance Sheet (Annexure A1 and Annexure A2)
Price Bid (Annexure B)

Both covers should be superscribed accordingly. Tenderers furnishing Technical bid and
Price Bid in the same cover will be summarily rejected. Tenders not accompanied by EMD

with the Technical Bid will also be rejected.

3. PREPARATION OF TECHNICAL AND PRICE BID

The Technical Specification & Compliance Sheet and Price bid should contain complete

information, as considered relevant by the tenderer. It should contain all the supporting documents of

the tender, all the technical details, qualifying criteria and specifications as mentioned in Annexures.
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Prices quoted other than the prescribed form of the Price bid will be rejected and will not be

considered for evaluation. The breakup of the cost and tax rates should be quoted separately. No

extra cost will be borne for freight, packing, forwarding, installation and commissioning, transit

insurance etc., and octroi for the delivery at Avinashilingam Institute for Home Science and Higher

Education for women.

a)

b)

The Tenders should contain all particulars like the name and address of the Tenderer in their
letter-head as per the format Form-1.

The Price details must be quoted in the Price Bid only as per format given in (Annexure B) and
incomplete details on the above will be treated as non-responsive offer, and the tender is liable
for rejection. The rates should be kept firm and valid for 90 days from the date of opening the
Tender.

The Rates should be quoted for item as per specification and it should be indicated clearly both
in words and figures. The tenderer with full signature should attest in any scoring or overwriting.
The rate quoted should not be subject to any price variation clauses. In case there is discrepancy

in creating in words and figures, the amount in words will be considered as final.

4. EARNEST MONEY DEPOSIT
a. An earnest money deposit of Rs.25,000/- to be paid in the form of a CROSSED DEMAND DRAFT

from any of the NATIONALISED BANKS, in favour of “The Registrar, Avinashilingam Institute
for Home Science and Higher Education for Women, Coimbatore-43”. Failure to furnish the

EMD will lead to rejection of the tender.

b. The Earnest Money Deposit / Security Deposit will be forfeited if:

5.

I.  Tenderer withdraws his tender or backs out after acceptance.
II. Tenderer fails to remit the Security Deposit.
lll. Tenderer violates any of the conditions prescribed in the Tender Document.

IV. Tenderer revises any of the terms quoted, during validity period.

REFUND OF EARNEST MONEY DEPOSIT

a. The Earnest Money Deposit of the unsuccessful tenders will be returned, after the

acceptance of the successful tender, at the expense of the Tenderer within reasonable time.
Earnest Money Deposit will not bear any interest thereon.
b. Earnest Money Deposit shall be refunded to the unsuccessful tenderer directly by NEFT to
their bank a/cs. For this purpose, the tenderer is advised to send along with the original tender
itself, an Advance Stamped Receipt for the Earnest Money Deposit amount, so as to avoid any

delay in refund. The advance stamped receipt shall be in favour of the “The
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Registrar,Avinashilingam Institute for Home Science and Higher Education for Women,
Coimbatore — 641 043”.

6. FUNCTIONAL REQUIREMENT

ISP should provide 99% uptime promising

ISP should provide scalability

ISP should provide 24x7 Customer Support

ISP should provide Connectivity up to the end-point at the Main Campus, Avinashilingam
Institute for Home Science and Higher Education for Women ,Coimbatore

ISP should provide proper maintenance of Bandwidth connectivity and also the equipment

7. ELIGIBILITY CRITERIA FOR TENDERS

>

YV V V V V

>

The bidder should be the Tier 1 and Tier 2 ISP and should have a valid Category “A”

and “B” ISP license from Govt. of India (Attach a copy of license)

DoT license to set up and operate International gateways.

The bidder company should be in existence for at least 10 years

The bidder should have carried out at least 2 similar projects in the last 2 years

Company should provide major client list

The firm / agency must have a fully functional Customer Service Center(s) in this region,
which is fully operational 24 X 365 days. List of Customer Service Center(s) must be
enclosed with technical bid

The firm / agency have adequate bandwidth at the backend to provide the desired
bandwidth in Institute. Supporting document must be enclosed with technical bid

The tenderer/tenderer’s group should have a turnover of above Rs. 10 Crores in each of the
last three financial years

Latest income tax clearance and sales tax clearance should be produced along with bid
The bid of any tenderer who has not complied with one or more of the conditions of
eligibility criteria and / or fail to submit the required documents as required / or mentioned
in tender document are liable to be summarily rejected

the Institute reserves the right to reject any or all tenders, wholly or partly or close the
tender at any stage prior to the award of contract without assigning any reason
whatsoever.

Credentials of the tenderer with his experience for supply of Internet Bandwidth in the last

03 years in given format (Form 2)
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Annexure - A
5.Technical Specification

Technical specification and requirements for 200 Mbps Internet connectivity Leased Line
1:1 uncompressed and unshared with last mile on Fiber/RF for Avinashilingam Institute

for Home Science and Higher Education for Women

Annexure Al

Sr. [Technical Specification for Internet Leased Line Connection Complied| Deviation
No. (Yes/No) if any

The bidder should be the Tier 1 and Tier 2 ISP and should have a
valid Category “A” and “B” ISP license from Govt. of India (Attach

a copy of license).

The Internet connectivity leased line should have fully
dedicated (1:1), unshared & High Quality 200 Mbps
symmetric bandwidth without any compression factor

through Optical Fiber cable .

The ISP/bidder should have fully resilient and self-healing
network architecture, on fiber medium, from the international
gateway in India up

to the international Points of Presence

The ISP/bidder should have Network Operation Centre
(NOC) for trouble shooting around the clock

Internet Router Port at ISP Gateway for required Bandwidth and
5 16Public

IP addresses of ipv4 and ipv6 pool and subject to increase

another 16 Public IP addresses as per the terms & conditions.

The bidder should furnish a detailed network/ schematics

diagram(including active and passive component requirement) of

6
total solution proposed showing connectivity from ISPs gateway
Terminal Point to required locations of the Avinashilingam
Institute for Home Science and Higher Education for Women

7 The connectivity from the POPs of service providers to

Avinashilingam Institute for Home Science and Higher
Education for Women premises shall be through Optical
Fiber Media
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All the equipment’s supplied by the bidder should be capable of

8 handling higher band width in case up gradation is required
in the later stage.

Any Software and Hardware (Active and Passive component)

9 required establishing the purchased bandwidth will be provided
by bidder to make
leased line fully functional

10 The bidder should submit technical literature explaining the
proposed implementation diagram with the technical bid

11 The bidders should have Direct \ toll free number to register
complaints
round the clock (24x7), Maintenance support service (24 hours
and 7 days a week)

12 All the POPs from where the ILL bandwidth is provided
Avinashilingam Institute for Home Science and Higher
Education for women should have redundancy of
equipment’s, links, power, backhaul connectivity etc.
Service provider needs to confirm it
in writing.

Annexure A2

S Compiled | Deviation
NG Item Description (Yes/No) If any
1 Licnese to operate across PAN INDIA
2 Have own 4G/5G RF network with umbrella coverage in each of
the cities
3 Services across the entire spectrum of Enterprise data solutions
VIZ., Internet Leased Line.MPLS VPN,WIFl and Data Centre
Solutions
4 OWN DATA centres in each of the branches including
Coimbatore
5 Last mile to deliver the 200Mbps will be on 4G/5G RF spectrum
6 Ratio of BW would be 1:1 on 4G/5G
7 The distance of last mile from the Node should be less than
1.5KM Air Distance
8 Clean Bandwidth with equal Upload and Down load Speeds
9 MRTG graph will be provided on As and when basis.
10 CNM Portal to monitor BW performance will be shared
11 SLA of 99.5% Uptime will be committed
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Annexure -B

6.PRICE BID TO BE FILLED BY BIDDER

Particulars Unit Rate per | Yearly Cost | Two year Cost | Three year Cost

year

Annual Recurring Charges

200Mbps Dedicated Internet
Bandwidth Leased Line
through OFC / RF (1:1)

Taxes (as applicable)

Total

(Amount in words)
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Form 1
7. BIDDER DETAILS

(To Be Filled By the Vendor/ Bidder)

1. Name of the quoted Item(s)

2. Name of the Vendor

3. Full Address of the Vendor

4. Telephone/ Mobile No/email.

5. Fax. No. (If any)

6. Registration No. of Firm

7. PAN

8. GST Registration No.

9. Authorization Detail of the firm:

10. Details of the D.D.

a. for E.M.D Amount : D.D. No. dated
(Refundable without
interest) drawn from the bank

Signature & Seal of the Bidder
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FORM 2

8. DETAILS OF ALL WORKS OF SIMILAR NATURE / CLASS COMPLETED DURING
THE LAST THREE YEARS ENDING LAST DAY OF THE MONTH.

S. Name Name of the | Cost Date of Stipulated | Actual date | Litigation/arbitration
No. | of the organization | of Commencement | date of of pending/in progress
project work as per the completion | completion | with details

and in contract
location Lacs

1.

2.

3.

4,

5.

6.

7.

8.

9.

* Indicate gross amount claimed and amount

awarded by the Arbitrator Notes 1 to 4

PR

being sought.

Please mention all works executed equal to or above the qualifying amount.

For stipulated date of completion, submit copy of work order.

For actual date of completion, submit copy of completion certificate from the purchaser.
Please clearly indicate the works (in the above form) on the basis of which prequalification is

Signature & seal of the Applicant(s)
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Form 3

9. DECLARATION FORM

Date:

To:
The Registrar
Avinashilingam Institute for Home Science and Higher Education for Women,

Coimbatore-43,

Sirs,

The Tenderer

i.e. (full name with complete postal address), declare the following: -

a) That I/ We have not been debarred from participating in public procurement by anybody, institution
or person.

b) That I/ We have not been involved in and will not be involved in corrupt and fraudulent practices
regarding public procurement anywhere.

c) That I/ We are not insolvent, in receivership, bankrupt or in the process of being wound up and is
not the subject of legal proceedings relating to the foregoing.

d) That I/ We are not associated with any other Tenderer participating in this Tender.

e) That I/We do hereby confirm that all the information given in this tender is accurate, factual and

true to the best of our knowledge.

Yours sincerely,

Name of Tenderer

Signature of duly authorised person signing the Tender

Name and Capacity of duly authorised person signing the Tender

Stamp or Seal of Tenderer

Avinashilingam Institute for Home Science & Higher Education for Women ,CBE,TENDER —Bandwidth 2020-21
Page 16/17



10.CHECK - LIST

To be filled by the bidder and submitted along with the Technical Bid

S.NO Particulars Tick Where
Provided
1 EMD DD
2 Tender Form
3 Bidder details (Form 1)
Names with addresses of previous 3 value customers as
4 per the format enclosed (Form 2)
5 Declaration Form ( Form 3)
6 Copy of Company or Firm’s Registration Certificate
8 Technical Specification & Compliance Sheet (Annexure A)
9 Catalogues and or Brochures
10 ISP Authorization for Category A
11 Price Bid (Annexure B)
Any other document or item required by the Tender
12 Document that is financial. (The Tenderer shall specify

such other documents or items it has submitted)

END OF THE TENDER
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