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ACTION TAKEN REPORT 

.  Parents were more concerned about the future of their wards and hence suggested us to 

make the course more employable. Other recommendations and action taken are listed in the table 

below 

S. No FEEDBACK ACTION TAKEN  

1.  Courses to enhance their employability 

should be included. 

More value added courses were 

introduced and new professional 

certification courses that will improve 

employment opportunities were offered. 

2.  Parents suggested to conduct more soft 

skill oriented programs to develop 

overall personality of students 

 Nearly every job involves other people. 

By developing communication skills 

students can be better at collaborating on 

projects, sharing information effectively 

and negotiating with colleagues, clients 

and employers. Soft skill and 

communication skill courses were 

improved to facilitate the overall 

personality of the student 

Spoken tutorial classes were offered both 

online and  by personal tutors  

3.  For improving employability of the 

students industry oriented online 

courses can be introduced 

 Creative problem-solving can help to 

answer toughest business situations. So 

creative skills to see new ways to improve 

the career or to make changes in the 

workplace is essential.  

4.  Students may be motivated to take 

multidisciplinary projects  
This suggestion was accepted and students 

will be encouraged to take up 

multidisciplinary projects 

5.  Suggested to improve technical writing 

skills, improve leadership 

responsibilities, critical thinking and 

student attributes  

Technical writing was insisted. 

Participation for oratorical competition and 

debates was encouraged 

To lead people we have to understand 

them. Developing skills like empathy, 

cultural intelligence and decision-making 

could help the students. Efforts to improve 

leadership skills were taken. 

6.  Knowledge about ICT learning was 

appreciated  

A multidisciplinary course ICT for 

learning for all postgraduate students was 

offered 
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7.  Parents  suggested that the students 

require improvement in technical 

knowledge 

More industrial exposure was planned 

8.  Latest software handling should be 

taught is to be improved 

Trainings on latest software were given 

and several value added courses were 

conducted 

9.  They also felt that students are not 

much exposed to competitive exams 
Trainings for competitive exams are 

conducted regularly  

 

Conclusion 

 Thus the feedback given by the stakeholders were analysed and suitable action was taken 

so as to satisfy the expectations of students, parents and employers. This further helped us to 

improvise our curriculum as per the expectations of the stakeholders. 

 

 


